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YEU CAU TRUNG TAM DIEN THOAI SPT THUC HIEN NOI DUNG SAU:
1. Yéu cau dich vu cong thém thoai: C6 O Khong O
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2. Pang ky Account mail khi str dung dich vu: ADSL O FTTx O
S6 lugng Account MAil: .eveevcevveeriiiriee e (dung lugng t6i da 01 Account mail la 5SMB)

E-mail dang ky st dung dudi dang Customer@sptfone.vn, nhu sau:

Luu y: Trong thoi gian 6 thang, néu email khéng hoat dong (send/receive) thi dia chi email s€ tu déng huy.
Truong hop khach hang thanh ly dich vu ADSL, FTTx dia chi email di kém (néu cd) ciing s€ bi hidy theo.

3. Yéu cau thay doi dich vu: ADSL O FTTx O
THONG TIN HIEN TAI THONG TIN YEU CAU THAY POI
1 GOl CUGC: c.vvveeeeecrreeeeeacreeeeeesseeeeessraneeseneeees [CTo] o110t
) O Cudc phi tra theo luu lugng (ADSL) O Cudc phi tra theo luu lugng (ADSL)
O Cudc phi tron goi O Cudc phi tron gdi
3 SG dién thoai truy cap Cli:....cccoeeerevreeerrinnnen. S6 dién thoai truy nhdp méi: .......cccevvevevieeennnnee,
Luu y: Khi thay déi goi cudc, sé luong IP tinh, Email (néu cd) sé duoc thay déi theo goi cudc tiong ing.
4. Yéu cau tam ngung, tai 1ap, cham dirt, ddi s, chon s6: C6 O Khéng O
(Ghi rd s6 dién thoai / Username)
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3 | “Sau thoi gian 02 thang ké tir ngay Quy khach yéu cau cham dit, néu Quy khach khong quay lai tét
toan va hoan tat tha tuc cham ddt, Trung Tam sé tw dong thanh ly hop dong cung cép dich vu vién

théng”.
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5. Yéu cau diéu chinh dia chi lap dat: C6 O Khéng O
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6. Yéu cau di dai dudng day thué bao: C6 O Khéng O
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Cac dich vu kém theo: O Gilt nguyén

O Thay ddi (thdng tin thay d6i d&ng ky & PYC 02)
Trong thdi gian chd thuc hién di dGi dudng day thué bao, yéu cau Trung tam Dién thoai SPT:

O Tam ngung chd di doi

O Tiép tuc s dung cho dén khi thuc hién di doi

So do chi dan dia chi lap dat (khdch hang vui long vé so dé dia chi noi doi dén):

TP.HG Chi Minh, ngay . . . .thang....nam ...

Nhan vién tiép nhan Chir ky ctia cha thué bao
(Ky va ghi rd ho tén) (va ddéng dau néu la phap nhan)
Hovatén: ..o Hovatén: ....ccooveieeceeee
Ghi cha:

—  Néu la ca@ nhén, thi phai dung chu thué bao yéu cdu va mang theo CMND.

—  Néu la phap nhén, thi nguoi dai dién hop phap ky tén, dong déu Ién phiéu yéu cdu (hodc gidy gidi thiéu
cho nguoi ky tén trén phiéu yéu cadu thay nguoi dai dién hop phap cda phap nhan).

— Khdch hang phai thanh toan cuoc phi thang gan nhat.

—  Thoi gian tam ngung khdng duoc qua 03 (ba) thang doi vdi dich vu ADSL, FTTx va/hodc
qua 06 (sau) thang déi vdi dich vu dién thoai cd dinh.

—  Thoi gian tu khi yéu cdu chém dut dich vu dén khi yéu cdu khoi phuc dic
thang néu khach hang mudn gilr lai sé dién thoai da duoc cf j




