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Quy: II nam 2019

1. Don vi diu m6i v~ quan ly chit hroug djch V1}. viin thong:
- Ten dan vi: CONG TY CO pHAN DICH V1J BUU CHlNH VIEN THONG SAl GON

(SPT)
Dia chi: 10 CO GIANG, PHlJdNG cAu ONG LANH, QUAN 1, TPHCM
Di~n thoai: (028) 5 4449999- Fax:(028) 5 4040608

2. Don vi l~p ban k~t qua tv kiim tra djnh kY chit hrvng djch V1}. viin thong:
- Ten dan vi: PHONG KY THUAT CONG NGI$
- Dia chi: 10 CO GIANG, PHlJdNG cAu ONG LANH, QUAN 1, TPHCM
- Dien thoai: : (028) 5 4449999- Fax:(028) 5 4040608

3. K~t qua tv kiim tra

~

~
i,!t~~

* 'JIS1
3.1. Vi~c tuan,thu ,"Quy dinh v~ quan ly chfrt hrong dich vu vien thong": %\ s;
3.1.1. Con& bo chat 1U<?TIgdich vu: r , , _ '~

- Gui ho sa cong bo chat hrong den Co quan quan ly nha mroc ve chat lUQ11gdich vu vien
thong:
~ Dff giri, ngay giri: 15/04/2016
D Chua giri.

- Cong b6 "Ban cong b6 chfrt hrong dich vu vien thong" tren website .
~ Da cong b6. Ngay cong b6: 23/05/2016, tren website www.spt.vn, www.spttelecom.vn.
D Chua cong b6.

- Niem y~t "Ban cong b6 chfrt hrong dich vu vien thong" tai cac di~m giao dich:
+ Tbng s6 dia ban tinh, thanh ph6 true thuoc Trung uong duoc kiem tra: 01
+ Tbng s6 di~m giao dich tren cac dia ban duoc kiem tra: 09

~ Dff niem y~t tai tfrt ca cac di~m giao dich tren cac dia ban duoc ki~m tra. Ngay hoan
thanh 27/05/2016.

o Chua hoan thanh viec niem y~t:
+ S6 diem giao dich tren cac dia ban duoc kiem tra dff duoc niem y~t: ...
+ S6 diem giao dich tren cac dia ban duoc kiem tra chua duoc niem y~t: ...
+ S6 tinh, thanh ph6 true thuoc Trung irong chua ducc niem y~t tai bfrt 10' diem giao
dich nao: ...

o Chua thirc hien viec niem y~t.
Co sir thay dbi v~ tieu chuan ap dung hoac co bfrt 10' sir thay dbi nao v~ n9i dung cong b6
so voi Ifin cong b6 tnroc: thay dbi quy chuan ap dung.

http://www.spt.vn,
http://www.spttelecom.vn.


3.1.2. Bao cao chit hrong dich V1,l:

Bao cao dinh 10':
-v Da bao cao, Ngay bao cao: 19/07/2019
o Chua bao cao,
Bao cao dQtxuat theo yeu du cua co quan quan ly nha mroc:
~ Khong co yeu cau bao cao dot xuit.
o Co yeu du bao cao dQtxuit, thai han yeu d.u bao cao: truce ngay: .. .I.. .120... ,

o Da bao cao. Ngay bao cao: .. .1.. .120 ...
o Chua bao cao.

Bao cao khi co sir c6:
~ Khong co su c6.
o Co ... s¥ c6: + T~i ... ngay .. .I ... 120... , s¥ c6 v€ ... , mire dQanh hirong ...

o Da bao cao. Ngay bao cao: .. .I .. .l20 ...
o Chua bao cao.

3.2. Do kiem thirc t~ chit hrong dich V1,l:

S6 tinh, thanh ph6 tnrc thuoc Trung uong rna doanh nghiep co cung cip dich V1,l: 01

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung uong duoc do kiem: 01, gom cac tinh, thanh
ph6 tnrc thuoc Trung uong co ten sau day: TPHCM.

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong co mire chit luong dich V1,l phil hQ'P
mire chit hrong da cong b6: 1, g6m cac tinh, thanh ph6 tnrc thuoc Trung irong co ten sau
day: TPHCM.

S6 dia ban tinh, thanh ph6 true thuoc Trung irong co mire chit hrong dich V1,l khong phil
hQ'Pmire chit hrong da cong b6: 0

4. sA ban chi tieu chit hroug tai dia ban tinh, thanh phA true thuQc Trung uong kern theo
K~t qua t\l' ki~rn tra djnh ky chit lU'Q'Ilgdjch V\I vi~n thong: 01 ban.

- Noi ohao:
• Ban Ttmg Giam D6c (d~ bao clio);
• Ban KTNB, Trung tam STC, IPT (d~ biet);
• Cong ty TNllli MTV Thu011g mai Djch vu Cuoc S6ng M6i (New Life)

(d~ biet);
• Liru P.KTCN, SPT.

- Blob kern:
• KSt qua tIJ do kiem chi tieu CLDV Truy nMp Internet bang rong c6

dinh mat d~t su dung cong nghe xDSL Quy 1112019.



KET QuA TV DO KIEM CHi TIEU cHAT LUQNG
DICH VU TRUY NHAp INTERNET BANG RQNG CODINH MAT DAT sir DUNG CONG NGHE xDSL... .... .

Quy: II nam 2019
T~i eljaban tinh, thanh ph8: H6 Chi Minh

(Kem thea ba~ ~it CJua tl! ~ii"V!aJ do him: danh' gia ,dinh ky :hdt IU(Yrlg,dich. v¥ viin thong
so ..)J.:1../ Ri.:' .Sf/ ....l4i.CNngay 3A thang 07 nam 2019 cua SPT)

sa hrQ'Dgmiu

M.rctheo tai thi~u phai do

Chi tieu ch~t IUQ'Dg QCVN M.rc cong ki~m ~aluQ'D~ Phuong phap
M.rc ch~t

TT djch VI} 34:20141 ba theo quy djnh mau do kiem xac djnh IUQ'Dgthlfc Tlf danh gia
t~i ~ t~ d~t dUQ'CBTTTT thlfc te

QCVN 34:20141
BTTTT

1. Ty I~ dang nh~p h~ 295% 295% 100 m§u 100 mftu Do bang plurong 100% Phil hQ'Pthang thanh cong phap nhan cong

• T6c dQtai dfr lieu trung binh nQi mang

./ T6c dQtai xuong trung binh Pd

GIGA-HOME 20,8 V dmax 20,8 Vdmax 1.000 mftu 1.000 mftu 0,934 Pdmax Phil hQ'P

GIGA-SOHO 20,8 Vdmax 20,8 Vdmax 1.000 mftu 1.000 mftu 0,917 Pdmax Phil hQ'P

GIGA-BIZ 20,8 Vdmax 20,8 V dmax 1.000 mftu 1.000 mftu 0,866 Pdmax Phil hQ'P
2.

GIGA-PLUS 20,8 Vdmax 20,8 Vdmax 1.000 mftu 1.000 mftu Phuong phap mo 0,943 Pdmax Phil hQ'P

SHIGH 20,8 Vdmax 20,8 Vdmax 1.000 mftu 1.000 mftu
phong

0,916 Pdmax Phil hQ'P

SSUPER 20,8 Vdmax 20,8 Vdmax 1.000 mftu 1.000 mftu 0,917 Pdmax Phil hQ'P

SBUSINESS 20,8 Vdmax 20,8 Vdmax 1.000 mftu 1.000 mftu 0,896 Pdmax Phil hQ'P

SMEDIA 20,8 Vdmax 20,8 Vdmax 1.000 mftu 1.000 mftu 0,830 Pdmax Phil hQ'P

./ T6c dQtai len trung binh P,



GIGA-HOME ;;::0,8 Pumax ;;::0,8 Pumax 1.000 mftu 1.000 mftu 0,824 Plimax Phu hop

GIGA-SOHO ;;::0,8 Vumax ;;::0,8 Vlllnax 1.000 mftu 1.000 mftu 0,996 Plimax Phu hop

GIGA-BIZ ;;::0,8 Vumax ;;::0,8 V umax 1.000 mftu 1.000 mftu 0,811 Plimax Phu hop

GIGA-PLUS ;;::0,8 Vumax ;;::0,8 V tunax 1.000 mftu 1.000 mftu 0,940 Pumax Phu hop

SHIGH 1.000 mftu 1.000 mftu
Phuong phap mo

0,918 Pumax Phu hop;;::0,8 Vumax ;;::0,8 Vumax phong

SSUPER ;;::0,8 Vumax ;;::0,8 Vumax 1.000 mftu 1.000 mftu 0,957 Pumax Phu hop

SBUSINESS ;;::0,8 Vumax ;;::0,8 Vumax 1.000 mftu 1.000 mftu 0,970 Pumax PhUhqp

SMEDIA ;;::0,8 Vumax ;;::0,8 Vumax 1.000 mftu 1.000 mftu 0,836 Pumax PM hop

• T6c dQ tai xuong trung binh ngoai mang P d

GIGA-HOME ;;::0,75 Vdmax ;;::0,75 Vdmax 1.000 mftu 1.000 mftu 0,925 Pdmax Phu hop

GIGA-SOHO ;;::0,75 Vdmax ;;::0,75 Vdmax 1.000 mftu 1.000 mftu 0,890 Pdmax Phu hop

GIGA-BIZ ;;::0,75 Vdmax ;;::0,75 Vdmax 1.000 mftu 1.000 mftu 0,943 Pdmax Phu hop

GIGA-PLUS ;;::0,75 Vdmax ;;::0,75 Vdmax 1.000 mftu 1.000 mftu Phuong phap mo 0,946 Pdmax Phu hop

SHIGH ;;::0,75 Vdmax ;;::0,75 V dmax 1.000 mftu 1.000 mftu phong 0,818 Pdmax Phu hop

SSUPER ;;::0,75 Vdmax ;;::0,75 Vdmax 1.000 mftu 1.000 mftu 0,961 Pdmax Phu hop

SBUSINESS ;;::0,75 Vdmax ;;::0,75 Vdmax 1.000 mftu 1.000 mftu 0,974 Pdmax PM hop

SMEDIA ;;::0,75 Vdmax ;;::0,75 V dmax 1.000 mftu 1.000 mftu 0,972 Pdmax PM hop

Ty I~ dung hrQ'llg truy nh~p Theo quy dinh tai Phuong phap mo3. b] ghi cuoc sai ::;0,1% ::;0,1% QCVN 34:20141 18.85 GB phong 0,032% PM hop
BTTTT

Djch VI} h&trg khach hang

4. - Thai gian cung c~p dich VI) 24 gic 24 gio 24 giohe) tro khach hang bang nhan trong trong Phu hop

cong qua dien thoai ngay ngay trong ngay

2
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- Ty l~ (%) cuoc goi toi dich
vu h6 tro khach hang chiem Phuong phap giam
mach thanh cong, gui yeu cAu sat bang tinh nang
kSt n6i dSn di~n thoai vien va 280% 280% 250 cUQC 1.101 cuoc sAn co cua mang ill 98,18% Phu hQ'P
nhan diroc tin hieu tra loi cua ngay 24/04 dSn
dien thoai vien trong yang 60 30104/2019
giay
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