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_SPT
CONG HOA xA HOI CHU NGHIA VIET NAM. . .

Tn) so: m ce Giang, Quan 1, TPHCM
DT: (028) 5 4449999 - Fax: (028) 5 4040608

DQc lip - TV do - H~nh phuc

TP.HCM ngay 0/9 thdng 7 ndm 2022

S6: ..J.3.1BC-SPT -KTDT

KET QuA TV KIEM TRA DJNH KY
clIA T LUONG DICH VU VIEN THONG

Ten dich vu: DICH VU TRUY NHAP INTERNET BANG RONG co BINH MAT BAT slY
. .. . Dl)NG ·CONG NGH~ FTTHlxPON . .

Quy: II nam 2022

1. Don vi dAu m8i v~ quan ly chit hrong djch VI} vi~n thong:
- Ten dan vi: CONG TY co PRAN DICH VI) BUU CHINH VIEN THONG SAl GON

(SPT)
Dia chi: 10 CO GIANG, PHUONG cAu ONG LANH, QUA.N 1, TPHCM
Di~n thoai: (028) 5 4449999- Fax:(028) 5 4040608

2. Don vi l~p ban k~t qua tt}'ki~m tra djnh ky chit lUQ'ngdjch Vl} vi~n thong:
- Ten dan vi: BAN KY THUA.T nAu TV
- Dia chi: 10 CO GIANG, PHUONG cAu ONG LANH, QUA.N 1, TPHCM
- Dien thoai: : (028) 5 4449999- Fax:(028) 5 4040608

3. K~t qua tt}'ki~m tra
3.1. Viec twill thu "Quy dinh v€ quan ly chftt hrong dich vu vi€n thong":
3.1.1. Cong b6 chftt hrong dich vu:

Gui h6 so cong b6 chftt hrong d~n CO'quan quan ly nha mroc v~ chftt hrong dich vu viSn
thong:
~ Dffgiri, ngay giri: 20104/2020
o Chua gui,

- Cong b6 "Ban cong b6 chftt hrong dich vu vi€n thong" tren website .
~ Dff cong b6. Ngay cong b6: 04/05/2020, tren website www.spt.vn, www.spttelecom.vn.
o Chua cong b8, .

- Niem y~t "Ban cong b6 chftt hrong dich vu vi€n thong" tai cac diem giao dich:
+ T6ng s6 dia ban tinh, thanh ph6 true thuoc Trung irong duoc kiem tra: 03
+ T6ng s6 di~m giao dich tren cac dia ban diroc kiem tra: 04 (TPHCM), 01 (Da
N~ng), 01 (Ha NQi).

~ Dffniem y~t tai tftt ca cac diem giao dich tren cac dia ban duoc ki~m tra. Ngay hoan
thanh 08/05/2020.

o Chua hoan thanh viec niem y8t:
+ S6 diem giao dich tren cac dia ban duoc kiem tra dff diroc niem y~t: ...
+ S6 diem giao dich tren cac dia ban duoc kiem tra chua diroc niem y~t: ...
+ S6 tinh, thanh ph6 tnrc thuoc Trung irong chua diroc niem y~t tai bftt ky diem giao
dich nao: ...

o Chua thuc hien viec niem y~t.

http://www.spt.vn,
http://www.spttelecom.vn.


C6 SlJ thay d6i ve tieu chuan ap dung hoac c6 bfrt ky SlJ thay d6i nao ve noi dung c6ng b6
so voi Ifrn cong b6 tnroc: thay d6i quy chuan ap dung.

3.1.2. Bao cao chat hrong dich vu:
Bao cao dinh ky:
..J Dff bao cao, Ngay bao cao: 201712022
D Chua bao cao,
Bao cao dQt xuat thea yeu cfru cua co quan quan ly nha mroc:
,j Kh6ng c6 yeu cfru bao cao dQt xuat,
D C6 yeu cfru bao cao dQt xuat, thai han yeu cfru bao cao: tnroc ngay: .. ./. .. 120 ... ,

D Bff bao cao. Ngay bao cao: .. .I .. .120 ...
o Chua bao cao.

Bao cao khi c6 SlJ c6:
,j Kh6ng c6 sir c6.
D C6 ... SlJ c6: + T~i ... ngay .. .1... 120 ... , sg c6 ve ... , rmrc dQ anh huang ...

OBit bao cao, Ngay bao cao: .. .I .. .120 ...
D Chua bao cao.

3.2. Do kiem tlurc t€ chat hrong dich vu:
S6 tinh, thanh ph6 tnrc thuoc Trung irong rna doanh nghiep c6 cung cap dich vu: 03

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung trong duoc do kiem: 03, g6m cac tinh, thanh
pho tnrc thuoc Trung irong c6 ten sau day: TPHCM, DA NANG, HA NQI.

S6 dia ban tinh, thanh ph6 true thuoc Trung irong co mire ch~t hrong dich vu phu hop
mire ch~t luong da: cong b8: 03, g&m cac tinh, thanh ph8 true thuoc Trung uong c6 ten
sau day: TPHCM, DA NANG, HA NQI.

S6 dia ban tinh, thanh ph6 tnrc thuoc Trung irong c6 rmrc chat hrong dich vu khong phu
hop mire chat hrong dff c6ng b6: 0

4. S8 ban chi tieu chit hreng t~i dia ban tinh, thanh ph8 tn,rc thuQc Trung uong kern theo
Ket qua tl1 kiern tra djnh ky chAt hreng djch vu vien thong: 03 ban.

VOVANNINH
- Noi ohao:

• Ban T6ng Giam B6c (dS baa efta);
• Trung tam STC, IPT, CN Bit Nang, CN Hit NQi (d~ biet);
• Cong ty TNHH MTV Tlnrong mai Dich vu CUQcSong M6i (New Life)

(dS biet);
• Ltru Ban KTBT, SPT.

- Dinh kern:
• K~t qua tu do kil~mchi tieu CLDV Truy nhap Internet bang rong c6

djnh mat d&tsir dung cong nghe FTTH/xPON Quy II-2022.



KET QuA TV DO KIEM CHi TlEU CHAT LUQNG
DJCH vu TRUY NH~P INTERNET BANG R<)NG CO DJNH M~ T DAT sit Dl)NG CONG NGH¥ FTTH/xPON

Quy: II nam 2022
Tai dja ban tinh, thanh ph6: DA NANG

(Kem theo ban Kdt gua tlf kiem tra, do kiem, danh gia dinh kY chat IU(J71gdich v~ viln thong
s6 ..?:::J./..b.C:.~.Sf.f:-:. ~J7.f ngay of 3 thang 7 nam 2022 cua SPT)

Mirc s6 hrQ'Dgrniu t6i
Mirctheo thi~u phai do ki~rn J: - Mirc chitdoanh So IIlQ'Dgmau Plnrong phapTT Chi tieu chit Ilf(;mgdjch Vl} QCVN 34:20191 theo quy djnh t~i do ki~rn thl}'c 1U'Q'Dgthuc t~ Tl}'danh gia
BTTTT nghi~p cong QCVN 34:20191 t~ xac dinh d~t dllq'cb6 BTTTT

1 Thoi gian tr~ trung binb :S50ms :S50ms 1.000 m&u 1.000 m&u
Do bang phirong

17 ms Phil hQ1Jphap nhan cong

Tac ttl} tai dfr li~u trung binb

.;' Tbe dQ tai xuong trung binh Pd

Fiber B ~ 0,8 v. ~ 0,8 v, 1.000 m&u 1.000 m&u
Phuong phap mo

0,904 v, Phil hQ1J

2. Fiber SAVE ~ 0,8 v, ~ 0,8 v, 1.000 m&u 1.000 rn&u phong
0,891 v, Phu hop

.;' Tbe dQ tai len trung binh Pu

Fiber B ~ 0,8 v, ~ 0,8 v, 1.000 rn&u 1.000 rn&u 0,815 v, Phil hQ1J

Phuong phap rna
Fiber SAVE ~ 0,8 v, ~ 0,8 v, 1.000 m&u 1.000 rn&u plfong 0,926 v, Phil hQ1J

• .7~.••.

••



Djch v\I trQ' giup khach hang

- Thai gian cung dp dich
vu tro giup khach hang 24 gio trong 24 gio trong 24 gio Phil hop
bang nhan cong qua dien ngay ngay trong ngay
thoai

3. - Ty l~ (%) cuoc goi toi
dich vu tro giup khach
hang chiem mach thanh
cong, giri yeu e~u k~t n6i

~80% ~80% 250 cuoc 250 cuoc Phuong phap 95.6% Phil hopd~n di~n thoai vien va nhan cong
nhan duoc tin hieu tra Ioi
cua dien thoai vien trong
yang 60 giay

vo VAN NINH

2 -.



KET QuA Tl/ DO KIEM CHi TIEU cHAT LUQNG
DICH Vl} TRUY NH~P INTERNET BANG RQNG CO DINH M!T DAT SU Dl}NG CONG NGH:E: FTTH/xPON

Quy: II nam 2022
Tai <lja ban tinh, thanh ph6: HA NQI

(Kem thea ban Kit qua tu kidm tra, do kiem, ddnh gia ainh ky chdt luang dich v~ viin thong
s6·....?S./.b.C.:'!ff. :-.r:-~J1f.ngay of!] thdng 7 ndm 2022 cua SPT)

sa hrQ'Dgmiu tBi

Muc theo QCVN Muc doanh thiiu phai do kiim SB hr(}'ng Phuong phap MucchAt
TT Chi tieu chAt IU'Q'Ilgdjch vy nghi~p theo quy dinh t,i miudo hr(}'llg thuc TV danh gia34:2019IBTTTT A b,{ QCVN 34:20191 kiim th,!c t~ xac djnh ,{

cong 0 te d,t dll(}'c
BTTTT

80 bang
1. Tbiri gian tr~ trung binb :5 50 ms :5 50 ms 1.000 m~u 1.000 m~u phucmg phap 25 ms Phil hop

Man cong

TBc di} titi dii' lifu trung binb

./ Tbe d<)tai xuong trung binh Pd

Fiber B ~ 0,8 v, ~ 0,8 v, 1.000 m~u 1.000 m~u 0,963 v, Phil hop
Phucmg phap

2. 1.000 m~u 1.000 m~u
mf phong

Fiber SAVE ~ 0,8 v, ~ 0,8 v, 0,889 v, Phil hop

./ T6e d<)tai len trung binh P,

Fiber B ~ 0,8 v, ~ 0,8 v, 1.000 m~u 1.000 m~u
Phucmg phap 0,813 v, Phil hop

Fiber SAVE ~ 0,8 v, ~ 0,8 v, 1.000 m~u 1.000 m~u
mo phong

0,933 v, Phil hop ...
..



Djch VI}. trQ' giup khach hang

- Thai gian cung dp dich
vu tro giup khach hang 24 gio 24 gio trong ngay 24 gio Phu hop
bang nhan cong qua dien trong ngay trong ngay
thoai

3. - Ty l~ (%) cuoc goi toi
dich vu tro giup khach
hang chiSm mach thanh
cong, gui yeu diu kSt nbi

280% 280% 250 cUQC 250 cuoc Phuong phap 96.8% Phu hopdSn dien thoai vien va goi nhan cong
nhan diroc tin hieu tra loi
cua dien thoai vien trong
vong 60 giay

v6vANNINH

2



KET QuATl/DO KIEM cnt TIEU CHAT LUQNG
DJCH Vl) TRUY NH~ INTERNET BANG RONG CO DJNH M~T DAT sir Dl)NG CONG NGH"f: FTTH/xPON

Quy: II nam 2022
Tai dja ban tinh, thanh pha: H6 Chi Minh

(Kem thea banKit qua tu him tra, do him, danh. gia dinh kj; ch6t IU911gdicn v~ viln thong
s6 ...?:9./i1:-:.)fff.:- ..V-/[(jj[. ngay 023 thang 7 nam 2022 cua SPT)

Mti'c SB hrQ'og miu tBi

Mu-c theo QCVN doanh thi~u phai do ki~m ~ - Phuong phap
Mu-c chit

TT Chi tieu chit ttrCfDgdjch Vl} theo quy djnh t~i So hrqng mau ItrQ'Dgthvc t~ Tv danh ghi34:20 19IBTTTT oghi~p cong do ki~1I1thvc t~ xac djnh
bB QCVN 34:20191 d~t dtrQ'c

BTTTT

1)0 bang
1 Thiri gian tr~ trung binh :S 50ms ~50rns 1.000 m§:u 1.000 m§:u phirong phap 7ms Phil hQ'P

nhan cong

T8c dQ tai dfr li~u trung binb

./ T6c d(>tai xuong trung binh Pa

Fiber S 20,8 v, 2: 0,8 v, 1.000 m§:u 1.000m§:u
Phuong phap 1,022 V d Phu hop

Fiber D 20,8 v, 2: 0,8 v, 1.000 m§:u 1.000m§:u rna phong
1,035 v, Phil hQ'P

2.

./ T6c d(>tai len trung binh P u

Fiber S 20,8 v, 2: 0,8 v, 1.000 m§:u 1.000m§:u 0,931 v; Phil hQ'P
Phuong phap

Fiber D 20,8 v. 2: 0,8 v, 1.000 m§:u 1.000 m§:u
rna phong

0,907 v; Phil hQ'P
_.



Dich vl} trc;rgiup khach hang

- Thai gian cung c:ip dich
24 giovu tro giup khach hang 24 gio trong 24 gio trong Phil hop

bang nhan cong qua di~n ngay ngay trong ngay
thoai

3. - Ty 1~(%) cuoc goi toi
dich vu tro giup khach
hang chiem mach thanh

Phuong phil>cong, gui yeu cAukSt nbi
~80% ~80% 250 cuoc 250 cuoc mo phong hoac 96% Phil hopdSn dien thoai vien va

goi nhan congnhan diroc tin hieu tra loi
cua dien thoai vien trong
yang 60 giay

TONGGIAMD~

.~
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