
CONG TY co pHAN DICH VU
BUiJ CHiNH VIEN THONG sAl GON CQNG HOA xA HOI cHiJ NGHiA VIJJ:T NAM

Diic I~p - TV do - Hanh phiic--~--
Trv sa: 10 Co Giang, P. C§u Ong Lanh,

Quan 1, Tp. H6 Chi Minh
DT: 028.54449999 Fax: 028.54040609 TP.HCM, ngay A9 thang 01 narn 2021

S8: AA IBC-SPT-KTCN
VIv: Bao cao dinh ky ch~t lUQ11g dich vu

vJn thong (Quy IV - 2020)

BAo cAo IlINH KY cllA T LUONG DICH VU VIEN THONG
DICH VU TRUY NHAP"INTERNET BANG RONG CO "BINH MAT BAT sir DUNG CONG... ....

NGH~ FTTHIxPON
Quy: IV Dam 2020

Kinh girl: CVC VlEN THONG

1. Ten Doanh nghiep: Cong ty cA ph§n Djch V\I BUll chinh Vi~n thong Sai Gon (SPT)

- Dia chi:
- Dien thoai:
- Fax:
- E-mail:

io ce Giang, Phuong cfiu Ong Lanh, Quan 1, Tp. H6 Chi Minh
028.54449999
028.54040609
info@spt.vn

2. Don vi dfiu m6i v~ quan ly ch~t lUQ11g:

- Ten don vi: Phong Ky thll~t va Ceng ngh~
- Dia chi: 10 Co Giang, Phuong cfiu Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609
- Email: ktcn@spt.vn

3. S6 tinh.thanh ph6 tnrc thuoc Trung irong rna doanh nghiep co cung c~p dich vu vi~n
thong: 3 TinhiThanh (TP. H6 Chi Minh, Da N~ng, Ha N9i).

4. T6ng s6 khach hang (thue bao) tinh d~n h~t quy bao cao: 19,278 thue bao.

NO'i nhan:
Nhu tren;
Ban TOD (d~ b/c);
TT STC, CN SPT KV I va III (d~ biet);
C6ng ty TNHH MTV Thirong mai Dich vu
Cuoc S6ng Moi (New Life) (d~ biet);
Luu P.KTCN, SPT.

LE QUANG TRI~U

mailto:info@spt.vn
mailto:ktcn@spt.vn


BAN CHi TIED CHAT LU<;1NG

DJCH VV TRDY NH~P INTERNET BANG RQNG CO BJNH M~T BAT sir DVNG CONG NGH:E:FTTH/xPON

Quy: IV nam 2020

(Kern theo Bao cao dinh ky chat hrong dich VlJ vi~n thong s6 ;1~ IBC-SPT-KTCN ngay )3 thang 01 nam 2021 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu
ThOi gian thi~t I~p dich V\I

Thoi gian khiic
Djch vy trQ'giup khach bimg

phuc mit k~t n6i Chua co siin dUOng
Khi~uday thue bao
n~iclla HBiam

DQkha
Co siin

khach khi~u
STT dung cua h' ). n~icua Ty I~(%) cuqc gqi too djchangve

djch V\I
dUOng

chit khacb TbOi gian cung vy trQ'ghip khach bang
NQi

Thi
day thue NQi

Thi trin, IUQ'Ilg bang cip djch vy trQ' cbi~m mach thanh cong, gUi
thanh, t A -

bao thanh,
djch V\I

khach bang yeu ciu k~t n6i d~n di~n
th] xii

ran,xa
th] xii

xii bing nhan cong thoai vien va nb,n dtrQ'ctin
Ten dja ban qua di~n thoai bi~u tra 161 cua di~n thoai
tinh, thanh pb6 vien trong vong 60 giay

ltruc thufic Trunz uonz

1 TPHCM 100,00% 97,28% 99,14% 90,15% 96,04% 91,85%

2 DANA.NG 99,95% 95,14% 100,00% Trong QuyIV 89,04%
nam 2020 khong 24 giir trong

3 HANOI 100,00% 95,24% 100,00% co khi~u n~i cua ngay 94,74%
khach hang

ToAN M';'NG 100,00% 96,14% 99,14% 92,30% 96,04% 91,75%

STT
M..rc chi~m dung bang thong trung binh

Htr HUOng di Hmmg v~~

1 SPT- HONGKONG 6,54% 41,10%

2 SPT - SINGAPORE 8,96% 42,07%



Mtrc chi~m dung bang thong trung binh
STT Ten chi tieu/ HIf(Yng k~t nBi SPT di

HU'Ong di Huong v~

3 SPT-GOOGLE 5,30% 61,50%

4 SPT - MICROSOFT 0,77% 1,31%

5 SPT- FACEBOOK 19,13% 38,25%

6 SPT-APPLE 2,61% 6,66%

SPT - TEN CENT 0,08% 0,13%

7 SPT-VNIX 4,86% 10,32%

8 SPT- VINADATA 7,81% 11,61%

9 SPT-QTSC 0,00% 0,03%

10 SPT-CMC 3,03% 5,34%

11 SPT-FPT 3,74% 44,09%

12 SPT- VTC 2,05% 0,07%

13 SPT- VNPT 2,34% 17,32%
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