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C<)NG HoA xA H<)I can NGHiA Vr¢T NAM
DQc I,p - TV do - Hanh plnic

TP.HCM, ngay 01.0thong 04 ndm 2020

Kinh gfri: eve VrEN THONG

1. Ten doanh nghiep: Cong Ty c6 Ph§n Djch VI}.BUll Chinh Vi~n Thong Sili Gon
(SPT)

Dia chi: 10 Co Giang, Phuong Cftu Ong Lanh, Quan 1, TP.HCM
Ui~n thoai: 028.54449999
Fax: 028.54040609
E-mail: info@spt.vn
Ngiroi dai dien thea phap lu~t cua doanh nghiep: Ong Hoang SI H6a - T6ng Giam U6c

2. Ten dan vi dftu m6i v~ chat hrong dich vu vi~n thong: Phong Kg Thuat va Cong nghe
Uia chi:
Dien thoai:
Fax:
E-mail:

lOCo Giang, Phuong Cftu Ong Lanh, Quan 1, TP .HCM
028.54449999
028.54040609
ktcn@spt.vn

3. Cong b6 ch~t hrong:
Dich vu: Dich VI) truy nhap Internet bang rong c6 dinh mat d~t su dung cong
nghe FTTH/xPON (goi t~t la dich vu truy nhap Internet cap quang);
Quy chuan kg thuat ap dung: QCVN 34:20 19IBTTTT - Quy chuan kg thuat quoc gia v~
chat hrong dich vu truy nhap Internet bang rong c6 dinh mat d~t.

4. Tai lieu kern thea:
a) Ban sao giay phep kinh doanh dich vu vi~n thong;
b) Ban cong b6 ch~t hrong dich vu vi~n thong s6: ~J ICV-SPT-KTCN ngayJOthang 04
nam 2020;

5. Doanh nghiep cam k~t:
a) Thirc hien dung va dfty du cac quy dinh cua B<)Thong tin va Truyen thong v~ quan Iy
chat hrong dich vu vi~n thong;
b) Dam bao chat hrong dich vu vi~n thong nhu mire cong b6.

NO'j nhan:
- Nhir tren:
- Ban T6ng Giam doc (d~ b/c):
- Trung tam Di~n thoai SPT (STC);
- Chi nhanh SPT tai Ha NQi, Da N~ng;
- C6ng ty TNHH MTV CUQc song moi (New
Life);
- Luu P.KTCN, SPT.
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CONG TY CO pHAN DICH \TV BUU CHiNH VIEN THONG sAl GON (SPT)

Dja chi: lOCo Giang, Phuong Cfru Ong Lanh, Quan 1, TP.HCM

Di~nthoai: 028.54449999 Fax: 028.54040609

Chat hrong dich vu: Dich vu truy nhap Internet bang rong c6 dinh m~t dfrt su dung cong

nghe FTTHJxPON (dich vu truy nhap Internet cap quang);

Phu hop quy chuan ky thuat ap dung: QCVN 34:2019IBTTTT- Quy chuan ky thuat quoc

gia v~ chat hrong dich vu truy nhap Internet bang rong c6 dinh mat dfrt, voi cac chi t~·eu ~_
':~

chfrt hrong dich vu truy nhap Internet cap quang nhu sau: ~"!I gg,~G
. (.:(DI H.~¥.~s Muc theo quy chuan kY 0 I~N THe

T Ten chi tieu thu~t ap dung: Mu-c cong bt1 \~l'\ AI GC
T QCVN 34:20191BTTTT ~~~ ---=

E-mail: info@spt.vn

CONGBO

l. Cac chi tiell ch§t 1U'Q'ng ky thll~t

1 Thai gian tr~ trung binh ::; 50 ms ::; 50 ms

-~------I~--~------~--~(~

Tbc d9 tai du lieu trung binh:

2 • Tbc d9 tiii xubng trung binh (Pd)

• Tbc d9 tai len trung binh (P«)

Pd ~ 0,8Vd Pd ~ 0,8Vd

Pu ~ 0,8Vu Pu ~ 0,8Vu

Mire chiem dung bang thong trung binh:

• Mire chiSm dung bang thong trung binh
cua huong k~t nbi til DNCCDV d~n
Internet quoc t~

:::;90% :::;90%
3

• Mire chiem dung bang thong trung binh
cua cac hirong ket noi khac ::; 80% < 80%

mailto:info@spt.vn


S Muc theo quy chuin kY
T Ten chi tieu thu~t ap dung: Muc cong b6
T QCVN 34:20191BTTTT

II Cac chi tieD ch§t lU'Q11g phuc vu

1 DQ kha dung cua dich vu (D) 2: 99,5% 2: 99,5%

Thai gian thiet l~p dich vu (E)

• Truong hop da co s~n duong day thue bao
2: 90%2: 90%

(E < 4 ngay)
2

Truong hop chua co s~n dirong day thue bao•

l ./ NQi thanh, thi xa (E ::; 7 ngay) 2: 90% 2: 90%
./ Thi tran, xa (E ::; 9 ngay) 2: 90% 2: 90%

Thai gian khac phuc mat ket n6i (R)

3 ./ NQi thanh, thi xa (R::; 36 gio) 2: 95% 2: 95%

./ Thi tran, xa (R ::; 72 gio) 2: 95% 2: 95%

4
Khieu nai cua khach hang v€ chat hrong dich vu (K)

::; 0,25 ::; 0,25
(S6 khieu nai/I 00 khach hang/O! thang)

H6i am khieu nai cua khach hang (DNCCDV phai

5 co van ban h6i am cho 100% khach hang khieu nai 100% 100%trong thai han 02 ngay lam viec k~ tir thai diem tiep
.:~nhan khieu nai)

Dich vu tro giup khach hang '~ \~~
, ('

'i/~JLJ ~

• Thai gian cung cap dich VI) tro giup khach hang 24 gio trong
24 gi1;?'bang nhan cong qua dien thoai ngay ng

6
• Ty l~ (%) cuoc goi toi dich vu tro giup khach

hang chiem mach thanh cong, gui yeu cau k~t n6i
2: 80% 2: 80%den dien thoai vien va nhan diroc tin hieu tra loi

cua dien thoai vien trong vong 60 giay

Ghi chu: Cdc gia tri T6c il(Jtai xuong (Vd) va va T6c il(Jtai len (Vu) cua timg goi dich v~ il6i vai
dich V{l truy nhdp Internet cap quang duoc neu cu thi trong H(YJJ il6ng cung cap dich v~ giiia
Doanh nghiep cung cap dich v~ va khdch hang.

TP .HCM, ngay JO thang 04 nam 2020
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