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VII': Cong bJ chat luong dich V{I viln thong.

CONG HoA xA HOI can NGHiA VI¥T NAM
DQc I~p - T1}' do - Hanh phuc

TP.HCM, ngiIycJDthimg 04 nam 2020

Kinh giri: CVC VIEN THONG

1. Ten doanh nghiep: Cong Ty ce Ph§n Djch V\l BUD Chinh Vi~n Thong Sai Gon
Dia chi: 10 Co Giang, Phuong Celu Ong Lanh, Quan 1, TP.HCM
Di~n thoai: 028.54449999
Fax: 028.54040609
E-mail: info@spt.vn
Nguoi dai dien thea phap lu~t cua doanh nghiep: Ong Hoang SI H6a - T6ng Giam D6c

2. Ten dan V! delu moi v€ chat hrong dich vu vi~n thong: Phong Ky Thuat va Cong nghe
Dia chi:
Di~n thoai:
Fax:
E-mail:

10 Co Giang, Phuong Celu Ong Lanh, Quan 1, TP .HCM
028.54449999
028.54040609
ktcn@spt.vn

3. Cong b6 chat hrong:
Dich vu: Dich vu dien thoai tren mang vi~n thong c6 dinh mat dfit
Quy chuan ky thuat ap dung: QCVN 35:20 19IBTTTT- Quy chuan ky thuat Quoc gia v€

chfit luong dich vu dien thoai tren mang vi~n thong c6 dinh mat dfit.

4. Tai lieu kern thea:
a) Ban sao gifiy phep kinh doanh dich vu vi~n thong;
b) Ban cong b6 chfit hrong dich vu vi~n thong s6: <60 /CV-SPT-KTCN ngayJOthang 04
nam 2020.

5. Doanh nghiep cam ket:
a) Thirc hien dung va dely du cac quy dinh cua Be>Thong tin va Truyen thong v€ quan ly
chfit luong dich vu vi~n thong;
b) Dam bao chfit hrong dich vu vi~n thong nhu mire cong b6.

NO'j nhan:
- Nhu tren;
- Ban T6ng Giam D6c (d~ b/c);
- Trung Him Dien thoai SPT (ST, );
- C6ng ty TNHH MTV CUQcsong moi
(New Life):
- Liru P.KTCN, SPT.
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CONG HOA xA HOI CHiT NGHIA VIET NAM. . .
DQcL~p - T1}'Do - Hanh Phuc

----------------------------------

BAN CONG BO CHAT LUONG DICH VU VIEN THONG. . .
S6: ~O/ CV-SPT-KTCN

CONG TY CO pHAN DICH \TV BUV CHiNH VlEN THONG sAl GON (SPT)
Dia chi: 10 Co Giang, Phuong C&u Ong Lanh, Quan 1, TP.HCM

i

Dien thoai: 028.54449999 Fax: 028.54040609

E-mail: info@spt.vn
" s:

CONGBO

Ch~t lUQTIgdich vu: Dich vu dien thoai tren mang viSn thong c6 dinh m~t d~t

Phil hop quy chuan ky thuat ap dung: QCVN 35:2019IBTTTT- Quy chuan ky thuat quoc

gia vS chat lUQTIgdich vu dien thoai tren mang viSn thong c6 dinh mat d~t, voi cac chi tieu

ch~t hrong dich vu dien thoai tren mang viSn thong c6 dinh mat d~t nhu sau:

Muc theo quy chuio ky
MtfcCO~

10P849l

STT Teo chi tieu thu~t ap dung: ~Q~GT
QCVN 35:20191BTTTT ~. ~6PHA't

.' ()!C~ ~V 6tfuC

I Chi tieD chit 11f(!ogky thu~t ~1,VIN HQN
~'~~,S ~I ~or

Ty 1~cuoc goi thiet l~p khong thanh cong: ~
...-

p r.:.C"
1::-.. 0..:;;"

1 - Lien lac nQi tinh, thanh pho <5% <5%

- Lien lac lien tinh <6% <6%

DQ chinh xac ghi circe:

2 - Ty l~ cuoc goi bi ghi ciroc sai :s 0,1% :s 0,1%

- Ty l~ thai gian dam thoai bi ghi circe sai :s 0,1% :s 0,1%

Ty l~ cuoc goi bi tinh cuoc, l~p hoa dan sai:

3 - Ty l~ cuoc goi bi tinh ciroc sai :s 0,01 % < 0,01%

- Ty l~ cuoc goi bi l~p hoa dan sai :s 0,01 % :s 0,01%

II Chi tieu chit 1U'Q'ngphuc V1}

1 DQ kha dung cuh dich vu ~ 99,5% >995%
~

D- , /I
/" /01~
,
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Muc theo quy chuin kY
STl Ten chi tieu thu~t ap dung: Muc cong b8

QCVN 35:20191BTTTT

2 SIJ c6 dirong day thue bao (tong s6 su c6/100 thue :s5,2 :s5,2bao/03 thang)

Thai gian cho sua chua S\I c6 dirong day thue bao:

- N9i thanh, thi xa (S\I c6 duong day thue bao
3 duoc sua chua xong trong khoang thai gian :s24 ~90% ~90%

gia)

- Xa, thi td.n (su c6 duong day thue bao duoc sua
~90% ~90%chua xong trong khoang thai gian y 48 gio)

Thai gian thiet l~p dich vu:

4
- N9i thanh, thi xa (tnrong hQ'Pcung d.p dich vu

~90% ~90%co thai gian thiet l~p dich vu :s7 ngay)

- Xa, thi trfrn (tnrong hop cung d.p dich vu co tho
~90% ~90%gian thiet l~p dich vu :s 15 ngay)

5 Khi~u nai cua khach hang v~ chat hrong dich vu
:s0,25 < 0,25(s6 khieu nai/l Oukhach hang/O'I thang)

H6i am khieu nai cua khach hang (DNCCDV pha

6 co van ban h6i am cho 100% khach hang khieu
100% ~OO%nai trong thai han 02 ngay lam viec k~ til thai ('l\0diem tiep nhan khieu nai)

·I!.j·~

Dich vu tro giup khach hang J*»
- Thai gian cung cfrpdich vu tro giup khach hang 24 gio 7' 24 gio

bang nhan cong qua dien thoai trong ngay trong ngay
7

- Ty l~ (%) CU9Cgoi toi dich vu tro giup khach
hang chiem mach thanh cong, gfri yeu cfruk~t > 80% ~80%n6i d~n di~n thoai vien va nhan duoc tin hieu tra -

loi cua dien thoai vien trong vong 60 giay

TP.HCM, ngayJOthang 04 nam 2020
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