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V/v: Bao cao dinh ky chat hrong dich vu

vi~n thong (Quy I - 2017)

BAo cAo DINH KY CHAT LUONG DICH VU V[EN THONG
DICH VlJ TRUY NH~P'INTERNET BANG RQNG CO'DINH M~T DAT str Dl)NG CONG

NGH~ FTTH/xPON
Quy I Dam 2017

Kinh gU'i: Cl)C VIEN THONG

1. Ten Doanh nghiep: Cong ty cA phAn Djch VI} BU'u chinh Vi~n thong Sai Gon (SPT)

- Dia chi:
- Dien thoai:
- Fax:

lfl Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H6 Chi Minh
08.54449999
08.54040609

2. D<Jl1 vi d~u m6i v~ quan ly chat hrong:

- Ten O<Jl1 vi: Phung Ky thu,t va Cong ngh~
- Dja chi: 10 Co Giang, Phuong C~u Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Di~n thoai: 08.54449999
- Fax: 08.54040609
- Email: ktcn@spt.vn

4. T6ng s6 khach hang (thue bao) tinh o~n het quy bao cao: 14,193 thue bao.

KT. TONG GIAM DOL--."..._Il »-:

PHO TONG GIAM DO-C IT'~
Noi nhan:

Nhir tren;
Ban TGD (d~ b/e);
1'1' STC, 1'1' SST, CN SPT KY 11\ (d~ biet);
Luu SPT, P.KTCN.

mailto:ktcn@spt.vn


BAN CHi TIEU cHAT LUQNG DICH vu VIEN THONG

DICH VU TRUY NHAp INTERNET BANG RONG CO BINH MAT BAT sir DUNG CONG NGHE FTTHlxPON... .... .
QUY I NAM 2017

(Kern thea Bao cao dinh ky ch~t hrong djch VI,I vi~n thong 56 ,~.l,bC~S,~T.~,!~,~,ngily ...lJ'>thang 04 nam 2017 Cua Cong ty CP DY BCYT Sai Gon)

Ten chi tieu
LU'u 1U'Q'ngsir Tho; gian thi~t I~p Tho; gian kh~c

Djch VI} hB trQ' khach hang
dung trung binh djch vl} phuc m~t k~t nBi

Khi~u H6i

D9 kha
n~iclla am
khach khi~u Tho'i gian Ty I~ cUQcgQi to'i

STT
dl}ng

hang v~ n~i
cung c§p djch VI} hB trQ'

cua djch
N9i N9i Thi ch~t cua djch VI} hB khach hang chi~m

HU'6'ng HU'6'ng vl} thanh,
Th] tdn,

thanh, tran, IU'Q'ng khach trQ' khach mach thanh cong
eli v~ lang, X3 hang b~ng va nh~n dlfQ'c tin

th] X3 th] xa lang, xa djch vl} hang
nhan cong hi~u tra IO'icua

Ten elja ban qua eli~n di~n thoai vien
tinh, thanh phB thoal trong vong 60 giay
true thu9C trung U'O'n

1 TPHCM 10.60% 44.48% 99.98% 97.30% 97.78'% 96.61% 98.79% 0.00017 100% 98,63%
24 gUt

KhOng co trong ngay
2 DANANG 6.61% 57.36% 100% 97.35% 98.90% khi~u nai cua 82.05%

khach hang
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