
CONG TY CO PHAN DICH VU
BU'U CHiNH VIEN THONG sAl CON

.SPT
TqJ sa: lOCo Giang, P. Cc1u Ong Lanh,

Quan I, Tp. H6 Chi Minh
DT: 08.54449999 Fax: 08.54040609

CQNG HOA XA HQI CHi! NGHiA VI~T NAM
DQc I~p - Ttl do - Hanh phuc

TP.HCM, ngay ~U thang 04 nam 2017

se. -'76' IBC-SPT-KTCN
V/v: Bao cao dinh ky chfit luong dich vu

vi~n thong (Quy I - 2017)

BAo cAo DINH KY CHAT LU'ONG DICH VU VIEN THONG
D!CH V() TRUY N!4.P"INTERNET BANG RQNG CO "DJNHM~T BAT SlYD()NG CONG

NGH~xDSL
Quy I nam 2017

Kin" gU'i: Cl)C VIEN THONG

1. Ten Doanh nghiep: Cong ty ce phAn Djch v•••BU'u chinh Vi~n thong Sai Goo (SPT)

- Dia chi:
- Dien thoai:
- Fax:

10 Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H5 Chi Minh
08.54449999
08.54040609

2. Don vi d~u rnoi v~ quan ly chat luong:

- Ten dan vi: Phong Ky thu~t va Cong ngh~
- Dia chi: 10 Co Giang, Phuong Cau Ong Lanh, Quan 1, Tp. H5 Chi Minh
- Dien thoai: 08.54449999
- Fax: 08.54040609
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- Email: ktcn@spt.vn f~' co "HAt
DICH vu sJu C

3. S6 tinh.thanh pho true thuoc Trung uong rna doanh nghiep co cung dp dich V1,I vi i~ \iJ~~~ TH9.!
thong: 2 Tinh/Thimh (TP. H5 Chi Minh, Da Ngng). \~~, SA! GO

"1-
~T.PHef(~4. T6ng s6 khach hang (thue bao) tinh d€n het quy bao cao: 33,838 thue bao.

Nai nhan:
Nhu tren;
Ban TGEl (dS b/e);
IT STC, TT SST, CN SPT KV III (uS biet);
Luu SPT, P.KTCN.

LE QUANG TRI~U

mailto:ktcn@spt.vn


DJCH Vl) TRUY NH~P INTERNET BANG RQNG CO DJNH M~ T BAT SIT Dl)NG CONG NGH~ xDSL

QUY INAM 2017

(Kern thea Baa cao djnh ky ch~t lUQ11gdich V~I vien thong s6~~.I.~~,w.T..:"~~,,,..ngay jl!J thang 04 narn 2017 Cua Cong ty CP DY BCYT Sai Gon)

Ten chi tieu
Luu 11f9'ngsir ThO; gian thi~t l~p ThiYi gian kh~c

Djch VI} hB tn;r khach hang
dung trung binh djch vI} phuc m~t k~t nBi

Khi~u H6i
nlilicua am

Ty I~cUQcgQi to'iDQ khii khach khi~u Tho'i gian
~ djch VI} hB trQ'STT dung cua hang v~ nai cung cap

djch vI} NQi NQi Thj ch~t cua djch VI} hB khach hang chiem
Huong Hmrng Thi tdn, trQ' khach mach thanh cong

thanh, th] thanh, tran, 11f9'ng khach
di v~ lang, xii hang b~ng va nh~n dU'Q'ctin

xii th] xii lang, xii djch VI} hang
nhfin cong hi~u trii lo'i cua

Ten dja ban qua di~n di~n thoai vien
tinh, thanh phB thoai trong vong 60 giay
try'c thuQc trung iron

1 TPHCM 10.60% 44.48% 99.97% 99.48% 100% 94.78% 99.34% Khfmg co khi~u 99,30°/r,
24 giiY

n~i cua Khach
trong ngay

2 DANANG 6.61% 57.36% 100.00% 100% 100.00% hang 81.48%
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